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Annex A: Social Media Services Where Respondents Encountered Harmful Online Content

S/No. Platform Among respondents who encountered harmful
online content in the past year %
Social Media Services
1 Facebook 57
2 YouTube 46
3 Instagram 41
4 TikTok 36
5 X 15
6 Reddit 13

Annex B: Most Common Types of Harmful Online Behaviour

S/No. Category Among respondents who
experienced harmful online
behaviour in the past year %

1 Catfishing 71

2 Unwanted sexual messages 27

3 Online harassment 16

4 Identity theft (someone else 14

pretends to be the user)

5 Offensive remarks (e.g. on the user’s 12

gender or race)

6 Unwanted violent messages 12

Others4 16

4 Other types of harmful online behaviour included online stalking, threats to share sexual images or videos of users
online, doxxing and cancel campaigns (e.g. users being shamed or attacked online for things they said or did).
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